
Camp Volunteers Expectation: 

• All non-counselor volunteers will pay for their stay at camp (current rate) (The nurse, 

speakers, life-guard and supporting church pastor are exempt) 

• Willing to have background check 

• If under the age of 18 must have parent consent and be under adult leader 

• Follow the rule of 3 (never be alone with a child.) 

• No men in women's quarters and visa versa 

• DO not use cell phones to help campers call home. (Camp pastor and director will 

facilitate this.) 

• Be willing to serve in whatever capacity needed 

• Abide by all camp rules 

• Meet with director (or leader)  each day for prayer. 

• Report daily to your assigned supervisor. 

• Pray for camp and campers. 

• Sign in and out of chalet room.  HELP CLEAN UP CAMP AT END OF camp. 

• Fulfill your volunteer roll 

• You will be blessed!!!!! 

CAMP BOUNDARIES: 

Kids are to stay with counselors and always be in 3.   The area where the obstacle course 

is off-limits unless they are doing the obstacles with a leader.  The baseball field is off-

limits unless there is an activity there.   

Beach Front and Swimming 

•  Kids are only allowed at beach during free time when leader is on duty. 

•  Lifeguard and leaders will be on duty and in place, 

•  Kids must check in by the beach shack and have a buddy 

•  All boats must have one adult with the kids 

•  Kids will wear lifejackets beyond dock. 

•  Children need to shower after swimming in the lake. 



Welcome to the Sand Hill Lake Bible Camp team. It is great that you have          
answered the call to serve as a counselor at the camp. As counselor, you have the 
most important role of anyone at the camp.  You are the first line of ministry and 
relationship for the campers in your cabin.  They are the reason you are here.  You 
should endeavor to love them and pray for them with everything you’ve got this 
week.  
You’ve done your job well when: The kids in your cabin are excited about camp.  
They come together and build relationships with one another.  They have a great 
time while abiding by the camp rules.  They take time to focus on God and what He 
wants to do in their lives.  Your team recreation team is having fun and                
participating.  YOUR kids are safe and always accounted for!!! 
 
Counselor requirements: 
18 and over (some exceptions) 
Have accepted Christ as Lord and Savior  
Recommendation from sending church 
Agree to  background check 
Able to submit to authority 
Be a role-model  
Maintain an ongoing daily walk with Christ 
 
Jr. Counselor requirements: 
14 and over (some exceptions) 
Have accepted Christ as Lord and Savior  
Recommendation from sending church 
May be given a background check 
Able to submit to authority 
Be a role-model  
Maintain an ongoing daily walk with Christ 
 
General Expectations 
• Spend as much time as possible with your campers, for the campers’ benefit. 

This includes all free times and scheduled activities. Working together with 

your team counselor, there should never be a time that the campers are     

without supervision.  We will always maintain the ratio of 3!!  There will be 

scheduled break time for you each day 

• Encourage and ensure participation of your campers in all scheduled activities, 

the general theme for the week and in a wide range of free-time or               

unscheduled activities. You are the one that sets the tone for fun and excite-

ment. The more excited you are and the more you participate, the more likely 

your campers will be excited as well.  

 Boys' Living Area – Cabins, dorms, chalet, bathrooms, game room, and chapel 
locked after checked if suspected missing person is moving.   

 Girls' Living Area – Cabins, dorms, chalet, bathrooms, game room, and chapel 
locked after checked if suspected missing person is moving. 

 Beach Area – Shoreline, dock, boats, storage areas, etc.  
 Parking Lot and wooded area along perimeter of campgrounds.  
 Take the camp van and a partner and drive along the access road, each check-

ing their respective sides of road. Check sides of road on return as well.  
 Take another vehicle and a partner and take a right off the access road onto 

County Road #6, each checking their respective sides of road. Check sides of 
road on return as well. 

Staff are assigned certain areas and use of vehicles, depending on training and 
ability. Depending on the situation, staff will be asked to search an area for a 
specified amount of time, instead of returning to the office within a specified time. 
Staff might be sent to search an area again until the individual is found. Parents 
will be notified if the missing person is not found in a reasonable amount of time. 
If additional help is needed, the Camp Manager will notify lake shore neighbors 
and/or the Polk County Sheriff's Department, and give a full description. Request 
that the sheriff notify the Camp when and if the person is located, and the cam 
will notify the sheriff in a like manner. Parents will be kept updated on the  
situation. Careful care is given not to alarm the campers. If at night someone is 
missing, all beds will be checked. Although SHLBC does not encourage campers  
crawling into bed with one another, it does happen. 
Staff will be sent to search as listed above. Take time to put on tennis shoes, and 
Bring two (2) flashlights with you. Cabin walkers will be each assigned a living 
area to supervise the campers who are sleeping. Once the individual is found, 
report is given and he or she will be brought back into the camp program as  

        naturally as possible,  without other campers knowing there was a problem in  
some cases. 

 
Preventatives: Roll is taken at all activities, and discrepancies are reported to the  office 
and director. Checks are made at all meals, and cabin counselors are responsible that 
they have all campers during cabin times, chapel, meals, etc.  Lists of campers out on 
events are kept in the office by the camp manager, who will make the lists available to 
staff. 
 
Intruders-ALL PEOPLE WHO ARE NOT THERE AS CAMPERS OR STAFF 
MUST GO TO KITCHEN TO SIGHN IN. This included relatives. Generally, un-
known individuals in camp are there out of curiosity or to see a camper. Those people 
will gladly go to the office if dealt with politely and directed to the director/manager. 
Never lead an unknown individual to a camper they request to see. Always accompany 
these individuals to the director/manager, or, if you are busy with campers, visually as-
certain that these individuals do go to the director/manager. Venders and service individ-
uals should be in areas that are appropriate for their task. Deal with camp intruders in 
the following manner: Identify yourself, and ask if you can be of help. If they are visiting 
or need assistance, direct them to the office or directly to the camp manager. Try to keep 
these people in neutral camp areas such as the chalet, canteen area, or on the lawn in front 
of the chalet. If you come into contact with unknown people after dark, assess the situa-
tion before you act. Think about your location, how many people there are, how close 
help is, and your physical strength and size. Remember that a firm voice and shining your 
flashlight in their eyes can be beneficial to the situation. Try not to leave intruders alone, 
if possible. Get help. There is greater safety in numbers! If individuals refuse to identify 
themselves, leave the property, or go to the office, notify the camp manager immediately. 
Be aware of unauthorized people in the following areas: parking lot, baseball field, 
beach, cabin areas, and especially on the north side of the camp. 



Daily Schedule: (SUBJECT TO CHANGE)  
Here is a sample schedule of what campers will be getting.  The red 

print is the description and expectation for you as counselor. Hopefully 

this will help you feel prepared for this amazing week of ministry! 

Monday: 2-3:30 CAMPERS ARRIVE Buses and families will arrive.  They check in at 

the cafeteria and are given assigned cabins and small packets. Plus they are given a 

scavenger hunt.  After they get settled they can do the scavenger hunt with at least 

one other child.  This is to help them get to know the camp.   

Kids turn in money to canteen, meds to nurse and electronics to the registration. 

3:30-Camp begins/Counselor Orientation-Drop your kids off at 3:30 to chapel and 

head to the Pavilion for a counselor/volunteer meeting.  (Watch for text on Sunday 

for Cabin Assignment) 

4:15  Team building time-cabin will do team building time together 

5:00 Supper at the Cafeteria-Each cabin will be assigned a table. When your eniter 

table is there. Pray and then we will dismiss you.  STAY AFTERWARDS!!!  We will do 

announcements and dismiss you.  KIDS WHO NEED MEDS DO NOW! 

5:50-Kids can go to canteen or get ready for chapel. 

6:50 Sundown games-Close toe shoes required.  Meet at chapel for game instruc-

tions.  

7:30-Chapel Kids will be given a snack as they leave.   

9:00 Clean-up and cabin recap time. KIDS WHO NEED MEDS DO NOW! 

Tuesday-Thursday: 

7:30-Wake Up!!!-Get your kids up and out.   

7:45 Prayer challenge-Meet on hill.  All kids will do this. 

8:30 Breakfast at the Cafeteria-Bring your campers to their table and then go right 

to the breakfast line, get breakfast for yourself and go to the side dinning room for 

a counselor meeting. Our support staff will help watch your campers during break-

fast. KIDS WHO NEED MEDS DO NOW! 

9:30-Morning Chapel Help your kids be ready for room inspection. Being the worse 

cabin is not an option.  We will have the bathrooms cleaned unless there is need for 

disciplinary action. HAVE KIDS GO TO THE BATHROOM!!! 

10:45 Color competition  Bring things to support your color!!! Place TBA 

11:30 Cabin adventure time There will be assigned things to do each day. 

 

 

  

 

 

  

 
12:30-Lunch Sit at assigned table.  (Medicine time.) Clean tables, stack chairs, wait to be dis-

missed. KIDS WHO NEED MEDS DO NOW! 

1:30-Battle of the Colors –Lead counselor break time 
 2:15-  Free Time Zone –Divide and conquer with Jr C. Make sure you are with/close to kids 
during this time. If kids are going to go on a canoe there must be a counselor with them. 
Again, you set the pace for this.  Kids must check in and out of swimming area!!! 
 canteen (2:15-4:00 Pavilion)-Kids have turned in all their money. They will have 
 an account with us. If you see that a certain child is having too much candy and  pop 
please make deans aware of this.  
4:15-Skill training.  All campers must sign up for a class.  The place of the class will be on sign 
up sheet.   
5:00 Supper at the Cafertieria-Sit at assigned table.  If a child needs medicine please make 
sure he/she gets it now. Clean tables, stack chairs, wait to be dismissed.  

KIDS WHO NEED MEDS DO NOW! 
5:50-Canteen-kids can go to the canteen.  This will be free time as well  Plan this out (Good 
shower time) 
6:30-Sundown games (evening activity)-We will meet in chapel and have some fun. Bring bug 
spray.  Have kids wear closed toe shoes. 
7:30-Chapel at the Main Chapel-They can go right in to their assigned row as long as it is no 
earlier than 15 before. BE SURE THAT YOUR CAMPERS HAVE ALL USED THE BATHROOM BE-
FORE COMING TO CHAPEL!!!! Your campers may not leave until chapel has been dismissed. If 
they MUST leave they need to have a pass. Please pray with your campers at altar time. ) 

9:00-clean up and cabin recap time.- KIDS WHO NEED MEDS DO NOW! 

10:00-LIGHTS OUT 

10:30 –Sleep -Here are some ideas for helping kids fall asleep: 1) Share your testimony as a 
"bedtime story" with the lights out and kids in bed. 2) Give kids a count down for lights 
out (i.e. “Ok kids we have 10 minutes before its bed time and in 5 mins all the lights will 
be out and you will have to be in bed. Once we hit that 10 min time no talking or getting out of 
bed.”) 
3) Play iPod worship. Kids may not be out of cabins without a pass. 
Thursday– Schedule will be slightly different.   
Friday-Up at 7:30 
7:45-Prayer challenge 
8:30-Breakfast- 
9:00-Pack, & clean your cabin and camp-Please have your kids completely clean out the cabin. 
They are to put their stuff under the sign with their churches name on it. Then your cabin is to 
do the clean-up for the camp that you have been assigned.  
9:30 Closing Chapel- 
10:30 Camp Goes Home-It is our desire that we are ready to send everyone home on time 
with our camp manager happy how we left the camp.  

Campers need to pick up their meds at chapel on way out 
ALL CHURCHES MUST CHECK OUT AT CHAPEL  (OR PARENTS) 

Thursday Festivity:  Counselors, we always have a closing celebration on Thursday  
evening.  If we can, it will be an outside dinner and include a talent show, worship,  
chapel and fun and games.   
 



RISK MANAGEMENT POLICY 
 
General Emergency-Each group attending Sand Hill Lake Bible Camp is advised of 
emergency procedures in keeping with the standards of safety.  At the continuous 
sound of the air horn going off, all campers and staff must report immediately to the 
basketball court south of the chalet  in their cabin or activity groups for instructions. 
Kitchen staff, maintenance staff, the nurse, and administrative staff join the Camp 
Manager/Director for specific instructions. All counselors and campers will remain 
with their respective cabin or activity groups until dismissed. Camp staff members are  
responsible for decorum and performance. It is imperative that you come quickly with 
the campers while maintaining a sense of calm.  Do not excite the campers unneces-
sarily. 
 
Tornadoes-If advised, campers and staff will report to the chalet. Staff will stay with 
their campers and will sit on the dining room floor unless advised differently. If you 
are in your cabin or dorm, counselors will stay with campers and sit on floor towards 
the center of the building. If conditions permit, the bath house can be used as a storm 
shelter as well, but stay away from the windows. If you are on a trip, seek shelter in a 
ditch, ravine, or culvert, but stay away from buildings or any area where debris can fall 
on your group. You must take action to protect yourself from being blown away, struck 
by falling objects, or injured by flying debris. 
 
Fire Safety-Roads are never to be blocked by cars. Know the location of fire extin-
guishers – Office, Kitchen, Maintenance, and the Cabin/Dorm areas. Only staff may 
build and maintain fires; never campers. Build fires only in designated areas. When 
putting out an outdoor fire, stay until ashes are cool enough to test with your bare 
hands. Keep kindling, newspapers, and matches away from any stoves. 
 
Missing, Lost, or a Runaway Person on Property Procedure-The office is to be 
notified immediately if a person is discovered missing, lost, or a runaway. If the Camp 
Manager is not in the office, the person(s) covering the office should notify Camp 
Manager/Director immediately. If the Office is not open, contact the kitchen staff. If a 
known runaway or lost person, skip to number 5. If the person is missing, the director 
will send available staff to do a preliminary search in bathrooms, cabins, dorms, chalet, 
activity areas, canteen, and other likely areas. If the camper is still not found, the air 
horn will ring, drawing all campers and staff to the basketball court (as described in 
General Emergency Procedures). If the camper is seen, it is declared to be an emergen-
cy drill and appreciation is given for participating in the drill. If the camper is not seen, 
the camp manager/director will declare that it is a special, crazy program day, and will 
send all campers with selected staff to games on the basketball court or specified area. 
Care is given to not alarm the camper. Counselors going with the campers are selected 
due to their abilities (i.e. song leader, sports director, etc.). All other staff will report to 
the office or specified area for directions about the crazy program.  Large groups of 
staff are never called to the office unless it is an emergency. If it is a known runa-
way during the day, an announcement is made over the air horn and runners will be 
dispatched to announce that it is a crazy day (as stated in number 4), sending campers 
and selected staff to the basketball  court while the other staff members meet in the office. In 
a lost person situation, the camp manager/director organizes a search party covering the follow-
ing areas, telling staff to always return to office after completing area:  

• Supervise your cabin in their daily cabin activity. 

• Observe lights out time and help your kids be quieted as soon as possible. 

• NEVER LEAVE YOUR CABIN WITHOUT A COUNSELOR IN IT!!! 

• Make sure any of your campers who take medicine get to the nurse each 

time. 

• Attend the daily meeting during breakfast time.  This means you MUST get 

your campers to breakfast on time and get your breakfast so you are ready 

for the meeting. 

• Read the emergency plan and be prepared to accomplish your responsibili-

ties in the Emergency Action Plan when necessary.  

• Provide a welcoming atmosphere to the campers.  Maintain an atmosphere 

of support for the camp throughout the week 

• Be very careful in your Facebook posts.  Do not post pictures (some instanc-

es may be ok) and all comments need to be positive and reflect the values of 

the camp and does not violate the privacy of the kids.  Please feel free to 

keep your cell phone with you.  Be sure to get the director’s number so you 

can be in contact with him/her.  Do NOT be on your phone texting or talking 

when you are with the kids. Use it SPARINGLY! 

• Cell phone-do have it with you. However, do not let any camper use your 

phone for any reason.  If she/he feels the need to use a phone they should 

talk to the Pastor-Deans!!   

• If you have friends at camp or are dating someone who is counseling, re-

frain from socializing with them.  You are here for the campers. Please do 

not use this as a gathering time in any way.  Please do not discuss dating 

relationships with the campers.   

• If something is disagreeable to you at camp please bring it up to the    direc-

tor or pastors.  Rolled eyes, side comments and complaining speaks volumes 

to the campers.  Our desire is that we have a great time and improve each 

year and we will gladly hear your critiques.  However, while at camp lets 

maintain an attitude of unity. If you find yourself in need of encouragement, 

prayer or direction, the deans, pastors and directors  would love to talk to 

you and encourage you.  Let them know so we can have your campers 

watched while you talk to someone. 

• Color Team-Every cabin will be assigned a color.  During activity time you 

will be playing against another color team.  There will be team captain coun-

selors. The more color things you bring for your team the more fun this can 


